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To: Customers of the Classic Italian Construction Kits
From: Garrett Wade Customer Service
Congratulations on choosing one of our Italian Construction Kits. They should give you or anyone who is
lucky enough to “play” with it hours of enjoyment (though remember it’s for kids 8 years and up.). The
hundreds of pieces can be assembled to fashion all kinds of tools, machines and objects. The only limit is
your imagination. Each kit comes with a brochure original to the 1950’s. The language used is Italian but it’s
the drawings that really tell the tale and translation would add little. The brochure shows a large numbers of
suggested projects but you should proceed where your imagination takes you.
Each kit has been carefully packed and checked to make sure it includes all the intended pieces. If you feel,
however, that a piece is missing, all you have to do is let us know and we'll send you the missing pieces free
of charge as soon as possible. However, there is one item that you may simply need more of - depending on
your ambition: that is, more packets of the small screws and bolts. We will be stocking those packets so just
give us a call and we’ll be happy to help.
One Special Request: The packing of these Kits at the factory is unusual. We ask that you please first
examine the brochure and inspect the trays without opening the clear individual wrapping. If the Kit does
not seem to please you, simply return it for a credit or refund right away. If you later decide you are not
pleased with the Kit after using it, we will, of course, honor your return request according to our standard
return policy.
Garrett Wade Customer Service

For further assistance, call the Garrett Wade Technical Department at 800 221 2942, or email us at
mail@garrettwade.com
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